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作压力和强制性公民行为三者之间的关系，通过对 52 家企业，363 名员工进行





























China's traditional culture pays great attention to interpersonal harmony and 
promotes the ethical behavior. Under this atmosphere, employees undertake more 
work spontaneity which exceed the scope of job responsibilities and promote the 
effective operation of organization. But interests of the market economy is likely to 
cause the utilitarian behavior. Besides, with fierce competition of market and 
uncertain environment, employees' responsibilities become more broad, especially in 
flat organization. Employees are asked to work overtime and to help leaders to do 
extra work for free. The phenomeno causes the pretended organizational citizenship 
behavior turn to "Compulsory Citizenship Behavior". What’s more, "Face Culture", 
"Circle Culture", and the strong work pressure make employees feel oppressive which 
lead to compulsory citizenship behavior. These involuntary behavior make negative 
influence on the organization, such as the increase of management costs and the 
reduce of organizational performance. So, it’s really meaningful to make the research 
of the compulsory citizenship behavior in the practice of management. 
In this thesis, organizational ethical climate is used as independent variables, 
compulsory citizenship behavior as the dependent variable, job stress as intermediary 
variables. Hypotheses and research model of this study are put forward based on the 
literature review of existing research in order to explore the relations between 
organizational ethical atmosphere, job stress, and the compulsory citizenship behavior. 
The study regarded 363 employees from 53 organizations as sample, carrying on the 
questionnaires research about their perceptions of organizational ethical atmosphere, 
job stress, and the compulsory citizenship behavior. Then it used SPSS19.0, LISREL 
8.7, HLM6.0 software to analyze data and test hypothesis and provided some 
constructive suggestions to management practice. 
Through questionnaire surveys and statistical analysis, this thesis drew the 
following conclusions: 
















compulsory citizenship behavior. The instumentalism oriented organizational ethical 
climate has significant positive influence on compulsory citizenship behavior; The 
benevolent oriented and rule oriented organizational ethical climate has a significant 
negative effect on compulsory citizenship behavior; 
(2) The instumentalism oriented organizational ethical climate has significant positive 
influence on job stress; The benevolent oriented organizational ethical climate has 
significant negative impact on job stress; 
(3) Job stress has significant positive influence on compulsory citizenship behavior; 
(4) Job stress can completely mediate the relationship between the instumentalism 
oriented organizational ethical climate and compulsory citizenship behavior; Job 
stress acts partial mediation between the benevolent oriented organizational ethical 
climate and compulsory citizenship behavior. 
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